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Recommended Resource List: 
Managing Work Relationships 

The State Library of the Kentucky Department for Libraries and Archives is dedicated to 
“Serving Kentucky’s Need to Know.” 

To request a title from the State Library: 

• State government employees should follow the call number link for books and 
audiobooks to the KDLA Catalog and click on the “Request this item” tab on the right. 
Complete the form with your name, library card number, and delivery choice. Then 
click on “Submit Form.” Requests for videos and DVDs can be made by calling the 
State Library at (502) 564-8306 or (800) 928-7000, ext. 342. Materials can be 
delivered by messenger mail in Frankfort or by UPS to field/district offices (return 
postage included). 

• Public Library staff should use the OCLC Interlibrary Loan system for audiobook, book 
and video/DVD requests.  

• Members of the general public should contact their local public library for interlibrary 
loan service. 

Audiobooks 

Conniff, Richard. The Ape in the Corner Office: Understanding the Workplace Beast in 
All of Us. Westminster, MD: Books on Tape, 2005. Call number: SR CD 650.13 Conn 

Goleman, Daniel. Social Intelligence: the New Science of Human Relationships. New 
York: Bantam Books, 2006. Call number: SR CD 158.2 Gole 

Sutton, Robert I. The No Asshole Rule: Building a Civilized Workplace and Surviving 
One That Isn’t. Prince Frederick, MD: Recorded Books, 2007. Call number: SR CD 650.13 
Sutt 

Books 

Albrecht, Karl. Social Intelligence: the New Science of Success. San Francisco: Jossey-
Bass, 2006. Call number: 302.12 Albr 

Benjamin, Susan. Perfect Phrases for Dealing with Difficult People: Hundreds of Ready 
to Use Phrases for Handling Conflict, Confrontations and Challenging Personalities. 
New York: McGraw-Hill, 2008. Call number: 158.26 Benj 

Benun, Ilise. Stop Pushing Me Around! a Workplace Guide for the Timid, Shy, and Less 
Assertive. Franklin Lakes, NJ: Career Press, 2006. Call number: 650.13 Benu 

http://kdla.kyvl.org/index.html
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=199538
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=213021
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=222640
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=222640
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=197637
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=225293
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=207814
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Bolton, Robert. People Styles at Work-- and Beyond: Making Bad Relationships Good 
and Good Relationships Better. 2nd ed. New York: AMACOM, 2009. Call number: 650.13 
Bolt    

Brown, Nina W. Uptight and in Your Face: Coping with an Anxious Boss, Parent, 
Spouse, or Lover. Santa Barbara, CA: Praeger, 2011. Call number: 158.2 Brow 

Burns, David D.  Feeling Good Together: the Secret of Making Troubled Relationships 
Work. New York: Broadway Books, 2008. Call number: 158.2 Burn 

Cloke, Kenneth. Resolving Conflicts at Work: Ten Strategies for Everyone on the Job. 
3rd edition. San Francisco: Jossey-Bass, 2011. Call number: 650.13 Clok 

Crowley, Katherine. Working with You Is Killing Me: Freeing Yourself from Emotional 
Traps at Work. New York: Warner Business Books, 2006. Call number: 650.13 Crow 

Cullen, Maura. 35 Dumb Things Well-intended People Say: Surprising Things We Say 
That Widen the Diversity Gap. Garden City, NY: Experts Academy Press, 2008. Call 
number: 658.3008 Cull   

Fauteux, Kevin. Defusing Angry People: Practical Tools for Handling Bullying, Threats 
and Violence. Far Hills, NJ: New Horizon Press, 2011.  Call number: 152.47 Faut 

Goleman, Daniel. Social Intelligence: the New Science of Human Relationships. New 
York: Bantam Books, 2006. Call number: 158.2 Gole 

Gravett, Linda. Bridging the Generation Gap: How to Get Radio Babies, Boomers, Gen 
Xers, and Gen Yers to Work Together and Achieve More. Franklin Lakes, NJ: Career 
Press, 2007. Call number: 658.3145 Grav 

How to Win Friends and Influence People in the Digital Age. New York: Simon & 
Schuster, 2011. Call number: 158.2 How 

Jansen, Julie. You Want Me to Work with Who? Eleven Keys to a Stress-free, 
Satisfying, and Successful Work Life—No Matter Who You Work With. New York: 
Penguin Books, 2006. Call number: 650.13 Jans 

Katcher, Bruce Leslie. 30 Reasons Employees Hate Their Managers: What Your People 
May Be Thinking and What You Can Do about It. New York: AMACOM, 2007. Call number: 
658.302 Katc 

Maisel, Eric. Toxic Criticism: Break the Cycle with Friends, Family, Coworkers, and 
Yourself. New York: McGraw-Hill, 2007. Call number: 158.2 Mais 

http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=240104
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=240104
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=250945
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=238568
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=266266
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=207597
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=240105
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=250333
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=213106
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=228947
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=262599
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=205575
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=222504
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=215642
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McGrath, Helen. Difficult Personalities: a Practical Guide to Managing the Hurtful 
Behavior of Others (and Maybe Your Own). New York: Experiment, 2010. Call number: 
158.2 McGr 

Orndorff, Robert. The PITA Principle: How to Work With and Avoid Becoming a Pain in 
the Ass. Indianapolis, IN: JIST Works, 2009. Call number: 650.13 Ornd    

Rath, Tom. Vital Friends: The People You Can’t Afford to Live Without.  New York: 
Gallup Press, 2006.  Call number: 658.314 Rath  

Scott, Gini Graham. A Survival Guide for Working with Bad Bosses: Dealing with 
Bullies, Idiots, Back-stabbers, and Other Managers from Hell. New York: AMACOM, 
2006. Call number: 650.13 Scot 

Shearouse, Susan H. Conflict 101: a Manager's Guide to Resolving Problems So 
Everyone Can Get Back to Work. New York: American Management Association, 2011. Call 
number: 658.3145 Shea 

Sue, Marsha Petrie. Toxic People: Decontaminate Difficult People at Work without 
Using Weapons or Duct Tape. Hoboken, NJ: John Wiley & Sons, 2007. Call number: 
658.3145 Sue 

Sutton, Robert I. The No Asshole Rule: Building a Civilized Workplace and Surviving 
One That Isn’t. New York: Warner Business Books, 2007. Call number: 650.13 Sutt 

Townsend, John. Handling Difficult People: What to Do When People Try to Push Your 
Buttons. Nashville, TN: Thomas Nelson, 2006. Call number: 248.4 Town   

Warner, Jim. The Drama-free Office: a Guide to Healthy Collaboration with Your Team, 
Coworkers, and Boss. Austin, TX: Greenleaf Book Group Press, 2011. Call number: 
658.3045 Warn 

Videos/DVDs  

Managing Four Generations in the Workplace. 35 min. Learning Communications, 2009. 
DVD. Call number: VC DV 658.30084 Mana 

Whale Done! the Power of Positive Relationships. 36 min. VisionPoint Productions, 2002. 
2 videos. Call number: VC 158.2 Whal  

Working with You Is Killing Me: Freeing Yourself from Emotional Traps at Work. 23 
min. CRM Learning, 2007. DVD. Call number: VC DV 650.13 Work 

http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=243728
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=238519
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=210107
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=205582
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=252378
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=225609
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=220516
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=238561
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=261172
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=240645
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=154297
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=224150
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Websites  

http://www.advisorteam.com/user/ktsintro.asp 
Keirsey Temperament Sorter II offers an online personality test. Last accessed February 
24, 2012 

http://managementhelp.org/interpersonal/difficult-people.htm  
How to Deal With Difficult People offers information on influencing difficult people. This 
information is assembled by the Free Management Library. Last accessed February 24, 2012 

http://managementhelp.org/interpersonal/index.htm  
Interpersonal/Human Skills offers information to enhance a manager's capacity to build 
trust, handle difficult people and other communication skills. This information is assembled by 
the Free Management Library. Last accessed February 24, 2012 

 

http://www.advisorteam.com/user/ktsintro.asp
http://managementhelp.org/interpersonal/difficult-people.htm
http://managementhelp.org/interpersonal/index.htm
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